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LIMITED LIFETIME WARRANTY ON WATER TREATMENT SYSTEM
Congratulations, you have purchased the best water treatment system for your property VITAL SYSTEM warrants to the original owner of the products that the materials of
the installed system are free from defects. THE ACKNOWLEDGEMENT OF WARRANTY TERMS SECTION FOR THIS PRODUCT FOUND AT THE END OF THIS DOCUMENT MUST BE
COMPLETED, SIGNED AND RETURNED TO PROHOME SYSTEM, BUSINESS ADDRESS (see below), WITHIN (15) DAYS FROM THE DATE OF SIGNING THE CONTRACT TO VALIDATE
THE WARRANTY.

POINT OF ENTRY CYLINDER: The Point of Entry Cylinder is warranted for 25 years.  VITAL SYSTEM will replace or repair the mineral tank free of charge, except
for handling and transportation costs, provided the owner complies with the conditions outlined in this contract.

The client must maintain the corresponding salt levels for equipment operation The client must not manipulate the equipment without authorization and
supervision of our technicians Scheduled maintenance must be fully complied with every 5 years and the damage must not be attributable to the buyer or
due to natural causes not attributable to the company.

CONTROL VALVE: The control valve will have a (25) year limited warranty,  VITAL SYSTEM will replace or repair the valve or its components free of charge
during its warranty, except for transportation and labor costs, and that the damage is not attributable to the buyer or to natural causes not attributable to the
company.

WARRANTY CONDITIONS: 
1. It is a violation of the warranty to replace minerals or replace filters, membranes or any other part of the  VITAL SYSTEM equipment by the owner without
prior inspection and supervision by the company. 2. The system must be installed in accordance with county regulations and following the manufacturer's
recommendations. 3. A review of our systems will be performed every 18 months by personnel authorized by  VITAL SYSTEM, after calling the customer for a
scheduled appointment. 4. Replacement of parts or services by unauthorized personnel will result in the loss of the warranty. 5. The water pressure of the
residence or business must be regulated by the buyer, not to exceed 80 PSI. The water temperature must not exceed 100 degrees Fahrenheit. The water
supplied by the equipment must not have a chlorine concentration greater than 1 mg/1. A thermal insulator must be installed to protect against damage caused
by freezing and the system must be kept isolated from direct sunlight. 6. The system disconnected for more than (6) months will lose the warranty. 7. Claims
must be made within (30) days following the incident, presenting the original warranty, under penalty of loss of said warranty. 8. The warranty does not cover
damage due to theft, robbery, or natural disasters.

REVERSE OSMOSIS UNIT: The reverse osmosis unit will have a (25) year warranty.  VITAL SYSTEM will replace or repair its components free of charge during
its warranty, except for transportation and labor, provided that the owner complies with the following conditions:

The customer must not manipulate the equipment without authorization or supervision of our technicians Scheduled maintenance must be fully carried out
every 18 months That the damage is not attributable to the buyer or due to natural causes not attributable to the company. Replacement filters and
membranes are excluded from the warranty, since their cost and replacement must be covered by the original owner.

Name: ____________________ 

Address: __________________ 

Date: _____________________

 SIGNATURE: ________________

CUSTOMER INFORMATION




